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Remote Education Policy for Fairhouse Primary School
Reviewed January 2026
1. Statement of School Philosophy  
Fairhouse Primary School has always strived to be creative, innovative and support our parents/children in the best way possible to make learning purposeful and holistic. Our strategy for remote learning continues this. Remote learning will be available for emergency situations such as school closure or partial closure.
2. Aims 
This Remote Education Policy aims to: 
· Ensure consistency in the approach to remote learning for all pupils (Inc. SEND) who aren’t in school through use of quality Online and offline resources and teaching videos  
· Provide clear expectations members of the school community with regards to delivery high quality interactive remote learning  
· Include continuous delivery of the school curriculum, as well as support of Motivation, Health and Well-Being and Parent support  
· Consider continued education for staff and parents (e.g. CPD, Supervision and Meet the Teacher) 
· Support effective communication between the school and families and support attendance 

3 .Who is this policy applicable to? 
· A child who is unable to attend school due to school closure.

4. Content and Tools to Deliver This Remote Education Plan 
Resources to deliver this Remote Education Plan include: 
· Online tools for EYFS KS1 KS2 (Tapestry, Century (Year 2 onwards), Times table Rockstars, Numbots, Read Write Inc vidies, Oak Academy), as well as for staff CPD and parent’s sessions. 
· Use of Oak Academy slides and lesson resources
· Phone calls home 
· Where possible – use of printed learning packs “Grab packs” that have planned work and tasks that match the current half term’s learning.  
· Physical materials such as story books and writing tools 
·  Use of BBC Bitesize, Oak Academy. 
 
The detailed remote learning planning and resources to deliver this policy can be found here: 
· Curriculum resources https://www.fairhouseprimaryschool.co.uk/home-learning 
· 

· Teacher Code of Conduct for Phone calls, Video conferencing and Recorded Video https://www.gov.uk/guidance/safeguarding-and-remote-education-during-coronaviruscovid-19 

5. Home and School Partnership  
Fairhouse Primary School is committed to working in close partnership with families and recognises each family is unique and because of this remote learning will look different for different families in order to suit their individual needs. 
 
Fairhouse Primary School will use resources that are already familiar to pupils and families such as homework tools and parent tools e.g. Centyr, Tapestry, TTRockstars

Where possible, it is beneficial for young people to maintain a regular and familiar routine. Fairhouse Primary School would recommend that each ‘school day’ maintains  structure.  
 
We would encourage parents to support their children’s work, including finding an appropriate place to work and, to the best of their ability, support pupils with work encouraging them to work with good levels of concentration. 
Every effort will be made by staff to ensure that work is set promptly. Should accessing work be an issue, parents should contact school promptly and alternative solutions may be available. These will be discussed on case-to-case basis. 
All children sign an ‘Acceptable Use Policy’ at school which includes e-safety rules and this applies when children are working on computers at home. 
 
6. Roles and responsibilities 
Teachers 

When providing remote learning, teachers must be available between 8.30 am and 3.30 pm and until 5 pm on staff meeting evenings.  
If they are unable to work for any reason during this time, for example due to sickness, they should report this using the normal absence procedure.  
When providing remote learning, teachers are responsible for: 
Setting work: 
· Teachers will set work for the pupils in their classes and share this on a daily timetable, made available to parents/carers by 9 am each day.  This plan/timetable will detail the leaning and activity set and direct parents/children to the links and resources to use.
· Where requested, and where possible, teachers will make hard copy packs available for collection for the specified time/days of closure.
·  The work set should follow the usual timetable for the class had they been in school, wherever possible (whether on-line or in hard copy version) 


· Teachers in Reception will set work on Tapestry , making use of learning websites and Read, Write Inc online lessons. 
· Teachers in Year 2 and 6 will be setting work on Century
· Work must be accessible to pupils, especially those with SEND 
No lessons will be streamed live.  Any recorded lessons should be pre-recorded and stored in the school’s Youtube section.  This recording must then be embedded into a blog on purple mash for the day’s learning/lessons. 
All recorded lessons should be: 
· In line with the school’s planned curriculum 
· Recorded in a quiet or private room/space 
· Only concentrated on the modelled area 
· Model the learning and show examples 
· Ensure that the background to the recording is appropriate and does not display personal information 
· Make clear what the child/pupil is supposed  do next 
· Meet the teacher’s standards 
Further guidance on providing remote education can be found on NCSC (National Cyber Security Centre)  on using video conferencing services securely. 
In addition, guidance from the UK Safer Internet Centre on safe remote learning includes detailed advice on live, online teaching, and the safeguarding guidance from London grid for learning (LGfL) includes platform-specific advice. 
 
Providing feedback on work: 
· All online work to be viewed at least daily.  Feedback as and where necessary – whole class, group, individual but not necessary for all pieces for all children. 
· The Century Platform gives pupils feedback on their success and sets next steps through the Personalise Learning Pathway.
· Feedback message to all children at least weekly – summarising their successes and, where necessary, any next steps.  
Keeping in touch with pupils who aren’t in school and their parents: 
· If there is a concern around the level of engagement of a pupil/s parents should be contacted via phone to access whether school intervention can assist engagement. 
· All parent/carer emails should come through the school admin account 
(enquiries@fairhouse-pri.essex.sch.uk )  
· Any complaints or concerns shared by parents or pupils should be reported to a member of SLT– for any safeguarding concerns, refer immediately to the DSL 
 
Monitoring engagement 

In the case of a school or partial school closure:: 
· All teachers are required to monitor the engagement of pupils daily using the engagement trackers.   
· Children’s engagement will be monitored as high, mid and low or none.  
· Teachers must do what they can to increase engagement and communicate with parents if there is a concern over the lack of engagement.  Following this, teachers must inform a member of the SLT to escalate concerns.  
In the case of individual isolation of pupils: 
· Monitor the engagement of pupils working remotely 
· Communicate any concerns with the parent 
 
Teaching Assistants 
In the case of reduced attendance e.g. partial closure, teaching assistants, HLTAs and some middays will be required to attend school to support the remote learning of the pupils within school.  All support staff must complete their contracted hours although some of these may be able to be completed at home through other tasks and directed training e.g. those staff who are contracted for more hours than when children are in school.  
 
Phase Leaders 
Alongside their teaching responsibilities, phase leaders are also responsible for: 
· Ensuring the provision and quality of education for the children in their phase is in line with expectation. 
· Ensuring the staff within their phase are carrying out the roles and responsibilities as described in this policy and those linked to it. 
· Monitoring the engagement of pupils within their phase to ensure that all children have access to remote learning. 
· Monitoring the quality of work from children in their phase 
· Liaising with the class teachers in their phase to ensure that they are fully supported in their role 
· Supporting teachers and staff within their phase with any issues that arise 
Subject leadership 
Alongside their teaching responsibilities, subject leaders are also responsible for: 
· Monitoring the quality of education for their subject 
· Monitoring the engagement and quality of work from children 
· Ensuring the curriculum offered is on line with what is planned 
· Providing feedback to other staff members on the quality of education for their subject 
· Supporting any other teachers in delivering their subject remotely 


Senior Leaders 
Alongside any teaching responsibilities, senior leaders are responsible for: 
· Co-ordinating the remote learning approach across the school including daily monitoring of engagement. 
· Monitoring the effectiveness of remote learning – explain how they’ll do this, such as through regular meetings with teachers and subject leaders, reviewing work set or reaching out for feedback from pupils and parents 
· Monitoring the security of remote learning systems, including data protection and safeguarding considerations 
· Monitor the overall engagement of pupils, communicating with parents as necessary 
· Make decisions on any children who may be best placed in school (in the case of a lockdown/reduced attendance situation) 
 
Designated safeguarding lead 
The DSL is responsible for managing and dealing with all safeguarding concerns. For further information, please see the Safeguarding and Child Protection Policy.  
IT Technicians  
IT technicians are responsible for: 
· Fixing issues with systems used to set and collect work 
· Helping staff with any technical issues they’re experiencing 
· Reviewing the security of remote learning systems and flagging any data protection breaches to the data protection officer 
· Assisting pupils and parents with accessing the internet or devices 
 
The SENCO  
Liaising with the ICT technicians to ensure that the technology used for remote learning is accessible to all pupils and that reasonable adjustments are made where required. 
· Ensuring that pupils with EHC plans continue to have their needs met while learning remotely, and liaising with the headteacher and other organisations to make any alternate arrangements for pupils with EHC plans and IHPs 
· Identifying the level of support needed at home and find ways to support children and their families.  
 
The Finance officer  
· Ensuring value for money when arranging the procurement of equipment or technology. 


· Ensuring that the school has adequate insurance to cover all remote working arrangements. 
· Arrange the funding/purchasing of FSM/food parcels for those isolating at home. 
 
Pupils and parents 
Staff can expect pupils learning remotely to: 
· Complete work to the deadline set by teachers 
· Seek help if they need it, from teachers 
· Alert teachers if they’re not able to complete work 
Staff can expect parents with children learning remotely to: 
· Make the school aware if their child is sick or otherwise can’t complete work 
· Seek help from the school if they need it – if you know of any resources staff should point parents towards if they’re struggling, include those here 
· Be respectful when making any complaints or concerns known to staff 
 
Governing Board 
The governing board is responsible for: 
· Monitoring the school’s approach to providing remote learning to ensure education remains as high quality as possible 
· Ensuring that staff are certain that remote learning systems are appropriately secure, for both data protection and safeguarding reasons 
 
7. Communicating with parents, carers and pupils 
Where education is having to take place remotely due to coronavirus (COVID-19), it’s important for schools, teachers and pupils to maintain professional practice as much as possible. When communicating online with parents and pupils, staff must should: 
· communicate within school hours as much as possible (or hours agreed with the school to suit the needs of staff) 
· communicate through the school channels approved by the senior leadership team (studybugs, email, phone call, purple mash) 
· use school email accounts (not personal ones) 
· use school devices over personal devices wherever possible 
· not to share personal information 
 

8. Planning Preparation and Assessment time (PPA) 
· Whilst school is open, PPA will be taken in line with the school’s usual timetable and policy 
· In the case of a closure, teachers will be responsible for ensuring at least a half hour allocation of time each day be set aside for PPA.  
Teachers will have additional time in order to do this within their directed time.  
· Class teachers should continue to liaise with HLTAs who plan their usual PPA lessons to ensure these lessons continue to be planned for and the work checked on by the HLTAs. 
· Class teachers are responsible for sharing/uploading the PPA lessons planned for by the HLTA 
 
9.  Keeping Devices Secure 
When remote working/working from home: 
· Ensure you do not leave your device unattended and unlocked for others to see/access 
· Ensure your device is password protected 
· Ensuring your school device is not used among family or friends or for personal use 
· Use only agreed platforms to share with children/pupils 
· When recording videos for sharing, ensure only the modelled area is visible and no personal items are in view of the camera 
· That dress code is adhered to (as per code of conduct) 
· Only communicate from your work email (not from personal accounts) 
 
10. Safeguarding 
 
Safeguarding remains everybody’s priority and responsibility. 
Any concerns must be reported immediately on CPOMS, which can be accessed on-line. 
Any other concerns should be brought to the attention of the DSL, or in her absence, the DDSL.   
Any concerns about the conduct of staff members must be reported immediately to the Headteacher, or in her absence to the Deputy Headteacher.  
Safeguarding pupils and teachers online 
Keeping pupils and teachers safe during remote education is essential. Teachers delivering remote education online should be aware that the same principles set out in the school’s code of conduct will apply. In addition, the school’s e-safety policy and child protection policy apply.  
Guidance on teaching online safety in schools provides information to help schools ensure their pupils understand how to stay safe and behave online. In addition, the staff at school have access to 

National College which has a whole suite of resources, information and training on esafety.  
It is especially important for parents and carers to be aware of what their children are being asked to do, including: 
· sites they will be asked to use 
· school staff that their child will interact with 
Use these resources to support parents and carers to keep their children safe online: 
· support for parents and carers to keep children safe online, which outlines resources to help keep children safe from different risks online and where to go to find support and advice 
· guidance on staying safe online which includes information on security and privacy settings 
· Thinkuknow provides advice from the National Crime Agency (NCA) on staying safe online 
· Parent info is a collaboration between Parentzone and the NCA providing support and guidance for parents from leading experts and organisations 
· Childnet offers a toolkit to support parents and carers of children of any age to start discussions about their online life, to set boundaries around online behaviour and technology use, and to find out where to get more help and support 
· Internet matters provides age-specific online safety checklists, guides on how to set parental controls on a range of devices, and a host of practical tips to help children get the most out of their digital world 
· London Grid for Learning has support for parents and carers to keep their children safe online, including tips to keep primary aged children safe online 
· Net-aware has support for parents and carers from the NSPCC, including a guide to social networks, apps and games 
· Let’s Talk About It has advice for parents and carers to keep children safe from online radicalisation 
· UK Safer Internet Centre has tips, advice, guides and other resources to help keep children safe online, including parental controls offered by home internet providers and safety tools on social networks and other online services 
 
Harmful or upsetting content 
Get support by: 
· reporting harmful online content to the UK Safer Internet Centre  
· 


· getting government advice and trusted resources from Educate Against Hate on safeguarding from radicalisation, building resilience to extremism, and promoting shared values 
Bullying or abuse online 
You can: 
· get advice on reporting online abuse from the National Crime Agency’s Child Exploitation and Online Protection command  
· get advice and support from Anti-Bullying Alliance for children who are being bullied 
Staff may also wish to use resources such as Tootoot to provide a confidential route for pupils to report bullying or abuse. 
 
11. Links with other policies and development plans  
This policy is linked to our: 
· Safeguarding  
· Behaviour policy 
· Child protection policy  
· Code of conduct policy 
· Data protection policy and privacy notices 
· Online -safety and  acceptable use policy  
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